
We ask that whenever you see or learn of any 
activity or behaviour you feel is suspicious or 
unusual within the cruise environment, 
whether on the vessel or in port, that you make 
contact with Project CETO, either via the 
Police Desk at JMSC or anonymously using 
the PORTSAFE Hotline.

If you, or someone else is in 
immediate danger, or a crime 
is in progress, always call the 
emergency services directly

CETO 
working in partnership with 

PORTSAFE

If you see something suspicious, 
please report it through 
the PORTSAFE Hotline

Types of incident to report (list not exhaustive);

• Behaviours indicative of hostile reconnaissance
• Reports of absconding passengers or crew
• Detections of drugs, weapons or other banned 
• articles
• Security breaches on board
• Security breaches within port
• Unusual passenger activity (i.e. not consistent
• with the majority of passenger activity)
• Unusual booking activity (i.e last minute bookers)
• Sightings of unauthorised drones / Uncrewed 
• Aerial Systems (UAS) in close proximity to your 
• vessel

0800 141 2927
PortSafe.co.uk 



Information regarding these security concerns 
or suspicious and unusual behaviours can be 
communicated by e-mail and through direct 
face-to-face liaison with ship staff responsible 
for the security of vessels, passengers and crew 
whilst alongside in UK ports. Crew members 
and the public can also report concerns 
anonymously by contacting CETO via the 
online reporting form.

The timely assessment of reporting can then be 
undertaken by agencies within the JMSC, the 
resulting information is then disseminated and 
tasked for action as appropriate.

CETO is supported internationally by the Cruise 
Lines International Association (CLIA) and by 
the European maritime police organisation 
AQUAPOL. Within the UK, CETO is supported 
by Counter Terrorism Policing, National Counter 
Terrorism Security Office (NaCTSO), Department 
for Transport, Border Force and the Joint 
Maritime Security Centre.

The objective of Project CETO is to provide a
hostile environment for criminals and terrorists 
seeking to compromise the safety of vessels, 
passengers and crew within UK waters, and to 
UK nationals on the high seas. Project CETO also 
facilitates the assessment and development of 
information relating to broader threats projected 
towards the UK and beyond.

The aims of Project CETO are:

• Protecting National Security
• Protecting passengers and crew
• Prevention and detection of serious crime
• Security of cruise ships
• Security of the wider cruise ship community

Project CETO seeks to improve the flow of 
information through enhanced professional 
relationships between ship security managers 
and law enforcement officers, encouraging and 
developing the exchange of information to 
prevent and detect serious crime and terrorism. 
Reporting of concerns from passengers, crew 
and port staff is welcomed through our 
anonymous reporting mechanism.
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